Vseobecné obchodni a dodaci podminky
tykajici se OMV poukéazek, predplacenych
karet OMV Value Card, dobijecich karet
OMV Value Card Flex a OMV e-poukazek

(platné od 10. 10. 2022)

1. UVODNIi USTANOVENI

11 Tyto VSeobecné obchodni a dodaci podminky
(,VOP*) vydava spole¢nost OMV Ceska republika,
s.r.o., se sidlem Stétkova 1638/18, Nusle, 140 00
Praha 4, zapsana v obchodnim rejstfiku vedeném
Méstskym soudem v Praze, oddil C, vlozka 15408,
ICO 480 38 687 (,OMV*).

12 Kazdy, kdo wuzavira kupni smlouvu sOMV
(,Z&kaznik"), bere na védomi platnost téchto VOP
spole€nosti OMV ve vztahu ke vS8em faktickym a
pravnim jednanim souvisejicim s nadkupem nebo
platbami prostfednictvim papirovych OMV poukazek
(dale jen ,Poukazky*), plastovych predplacenych
karet OMV Value Card a dobijecich karet OMV Value
Card Flex (dale jen ,karty Value Card*), a
elektronickych poukazek OMV e-voucher (dale jen ,e-
Poukazky*).

1.3 Témito VOP se Fidi prava a povinnosti vyplyvajici
z uzaviené kupni smlouvy na Poukazky, karty Value
Card a/nebo e-Poukazky mezi OMV a Zakaznikem.
Nakupem Poukéazky, karty Value Card a/nebo e-
Poukazky Zakaznik prohlasuje, Ze se seznamil
s témito VOP a souhlasi s nimi.

2. ROZSAH SLUZEB

2.1 OMV je vydavatelem Poukazek, karet Value Card
a/nebo e-Poukazek, které jsou opatfeny jedine¢nym
identifikanim koédem. OMV je povinna pfijimat
Poukazky, karty Value Card a/nebo e-Poukazky
v souladu s ustanovenimi téchto VOP. Drzitel je
opravnén uplatfiovat naroky Vv souvislosti
s Poukdzkami, kartami Value Card a/nebo e-
Poukéazkami.

2.2 Zéakaznik si mize vybrat Poukazky, karty Value Card
a/nebo e-Poukéazky s rGznou vysi pfednastaveného
kreditu a dobijeci karty OMV Value Card Flex
s variabilnimi ¢astkami. Kartu OMV Value Card Flex
Ize opakované dobijet ¢astkou v rozmezi 1 000 az
50 000 K¢, avSak pfi dobijeni na €erpacich stanicich
sobsluhou v Ceské republice, které jsou
provozovany pod ozna¢enim OMV, je mozné dobiti
karty OMV Value Card Flex vzdy pouze &astkou
v rozmezi 1 000 K¢ az 7 000 K¢&. Maximalni hodnota
kreditu na Karté OMV Value Card Flex je limitovana
na 50 000 K¢.

2.3 Poukéazky, karty Value Card a/nebo e-Poukazky Ize
uplatnit na &erpacich stanicich v Ceské republice
provozovanych pod oznaéenim OMV za pfedpokladu,
Ze se nejedna o automatické Cerpaci stanice bez
obsluhy.

24 V8echna ostatni omezeni tykajici se geografického
rozsahu pusobnosti jsou zfetelné vyznacena na
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Terms of Business and Delivery for OMV
Vouchers, pre-paid OMV Value Cards,
rechargeable OMV Value Card Flex, and
OMV e-vouchers

(Valid from October 10, 2022)

1 INTRODUCTORY PROVISIONS

11 These Terms of Business and Delivery (“TBD”) are
issued by OMV Ceska republika, s.r.o., with its
registered office at Stétkova 1638/18, Nusle, 140 00
Prague 4, registered in the Commercial Register
maintained by the Municipal Court in Prague, Section
C, Insert 15408, Id. no. 480 38 687 (“OMV”).

1.2 Any person who enters into a purchase contract with
OMV (“Customer”) recognizes the validity of these
TBD of OMV for all actual and legal actions connected
with the purchase of or payment with OMV paper
vouchers (hereinafter referred to as “Vouchers”),
pre-paid plastic OMV Value Card and rechargeable
OMV Value Card Flex (hereinafter referred to as
“Value Cards”), and electronic OMV e-vouchers
(hereinafter referred to as “e-Vouchers”).

1.3 These TBD govern the rights and obligations resulting
from a purchase contract for Vouchers, Value Cards
and/or e-Vouchers executed between OMV and the
Customer. By purchasing a Voucher, Value Card,
and/or e-Voucher, the Customer acknowledges, and
agrees to, these TBD.

2 SCOPE OF SERVICES

2.1 OMV is the issuer of the Vouchers, Value Cards,
and/or e-Vouchers. Vouchers, Value Cards, and e-
Vouchers have a unique identification code. OMV is
obliged to accept Vouchers, Value Cards, and/or e-
Vouchers according to the provisions of these TBD.
The holder is entitled to assert claims in connection
with the Vouchers, Value Cards, and/or e-Vouchers.

2.2 The Customer can choose between Vouchers, Value
Cards, and/or e-Vouchers with different pre-set credit
amounts, and the OMV Value Cards Flex with
variable amounts. The OMV Value Cards Flex can be
recharged with credit of between CZK 1,000 and CZK
50,000, however if recharged at manned filling
stations in the Czech Republic that are operated
under the OMV brand names, the recharging of the
OMYV Value Cards Flex is always possible with credit
between CZK 1,000 and CZK 7,000. The maximum
value of credit on the OMV Value Card Flex is limited
to CZK 50,000.

2.3 The OMV Vouchers, Value Cards, and/or e-Vouchers
can be redeemed at filling stations in the Czech
Republic that are operated under the OMV brand
names provided these are not unmanned automatic
filling stations.

24 All other restrictions to the geographic scope of
application are clearly visible on the Vouchers, Value
Cards, and/or e-Vouchers.
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Poukazkach, kartach Value Card a/nebo e-

Poukazkach.

Poukazky, karty Value Card a/nebo e-Poukéazky
opraviuji drzitele k ndkupu pohonnych hmot a
veskerého nabizeného zbozi a sluzeb. Na tabakové
vyrobky, mytné kredity, dalniéni znamky, noviny,
Casopisy, loterijni produkty, pfedplacené zbozi a jiné
poukazky se moznost platbou Poukazkami, kartami
Value Card a/nebo e-Poukazkami nevztahuje. Zbozi
a sluzby, na které se moznost platbou Poukazkami,
kartami  Value Card a/nebo e-Poukazkami
nevztahuje, jsou na Poukazkéach, kartach Value Card
a/nebo e-Poukazkach zfetelné uvedeny.

Poukazky Ize uplatnit pouze jednou s vyuzitim kreditu
v plné vysi.

Karty Value Card a/nebo e-Poukazky lIze k platbé
pouzit i opakovang; v takovém pfipadé je pfislusna
Uctovana ¢astka odepsana z karty Value Card a/nebo
e-Poukazky. Vyména Poukazek, karet Value Card
a/nebo e-Poukézek nebo zbyvajiciho kreditu na nich
za hotovost neni mozna.

Reklamace ¢astek uctovanych za zakoupené zbozi
nebo sluzby, které byly uhrazeny prostfednictvim
Poukéazek, karet Value Card a/nebo e-Poukéazek,
musi byt uplatnény pisemné nejpozdéji do 30 dnli od
vystaveni pFisluSného uctu/é faktury. V opacném
pfipadé opravnéni Zakaznika uplatnit reklamaci dle
tohoto ustanoveni VOP zanika.

Poukazky, karty Value Card a/nebo e-Poukazky jsou
prenosné. OMV nema povinnost poskytnout nahradu
za odcizené, ztracené nebo poskozené Poukazky,
karty Value Card a/nebo e-Poukazky. Zakaznik je
povinen uchovavat Poukazky, karty Value Card
a/nebo e-Poukazky v bezpec¢i a zachazet s nimi
s nalezitou péc¢i. OMV nema povinnost na zakladé
pokynu Zakaznika Poukazky, e-Poukazky a/nebo
karty Value Card blokovat ani jinak znemoznit jejich
pouziti.

Na Poukéazkach a e-Poukazkach je vyznaceno datum
ukoncéeni platnosti. Karty Value Card jsou platné po
dobu tfi let ode dne jejich aktivace. Doba platnosti
karet Value Card Flex se prodiuZzuje o tfi roky ode
dne, kdy byla karta naposledy dobita. Kartu je mozné
dobijet pouze béhem této doby platnosti. Pfipadné
reklamace Castek kreditu pfipsanych na karty Value
Card Flex musi byt u spoleCnosti OMV uplatnény
pisemné nejpozdéji do 30 dnli od aktivace pfislusné
karty Value Card Flex. V opacném pfipadé opravnéni
Zéakaznika uplatnit reklamaci dle tohoto ustanoveni
VOP zanika.

Drzitel karty mize informace o vyS$i kreditu na své
kart¢ Value Card a/nebo e-Poukazce obdrzet
bezplatné béhem bézné oteviraci doby na Cerpacich
stanicich s obsluhou, jeZ jsou provozovany na Gzemi
Ceské republiky pod oznagenim OMV.

Castky kreditu na Poukézkach, kartach Value Card
a/nebo e-Poukazkach nejsou Uroceny a tyto ¢astky
neni mozné vyplatit v hotovosti.

Veskeré reklamace je mozné provést vyluéné na
Cerpacich stanicich s obsluhou, jez jsou provozovany
na Gzemi Ceské republiky pod ozna&enim OMV.
Reklamace uc¢inénd Zakaznikem v postaveni
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The OMV Vouchers, Value Cards, and/or e-Vouchers
entitle the holder to the purchase of fuel and all
offered goods and services. Tobacco products, toll
charges, toll stickers, newspapers, magazines, lottery
products, prepay goods, and other vouchers are
excluded from payment with Vouchers, Value Cards,
and/or e-Vouchers. The goods and services that are
excluded from payment with Vouchers, Value Cards,
and/or e-Vouchers are clearly visible on the
Vouchers, Value Cards, and/or e-Vouchers.

The Vouchers can be redeemed only once using the
total credit.

The Value Cards and/or e-Vouchers can be used for
payment several times in which case the respective
invoice amount is debited from the Value Card and/or
e-Voucher. Redemption of Vouchers, Value Cards,
and/or e-Vouchers including any remaining credit
thereon in cash is not possible.

Objections to invoice amounts for purchased goods
or services that were paid for with Vouchers, Value
Cards, and/or e-Vouchers shall be lodged in writing
within 30 days at the latest after the invoice was
issued. Otherwise, the Customer’s right to raise
objections under this provision of the TBD ceases to
exist.

The OMV Vouchers, Value Cards, and/or e-Vouchers
are transferrable. OMV is under no obligation to
replace stolen, mislaid, or damaged Vouchers, Value
Cards, and/or e-Vouchers, or the value thereof. It is
the duty of the Customer to safely keep and treat the
Vouchers, Value Cards, and/or e-Vouchers with care.
OMV is not obliged to lock Vouchers, e-Vouchers
and/or Value Cards or render them otherwise
unusable if instructed to do so by the Customer.

The expiry date is printed on the Vouchers and e-
Vouchers. The Value Cards are valid for three years
from the date on which they are activated. The validity
period of Value Cards Flex is extended by three years
from the date when last recharged respectively. It is
only possible to recharge the card during the validity
period. Any objections to the amount of credit
charged onto Value Cards Flex shall be lodged to
OMV in writing within 30 days of activation of the
Value Card Flex. Otherwise, the Customer’s right to
raise objections under this provision of the TBD
ceases to exist.

The cardholder can obtain information about the
amount of credit on their Value Card and/or e-
Voucher free of charge during opening hours at
manned filling stations in the Czech Republic, that are
operated under the OMV brand names.

Credit on Vouchers, Value Cards, and e-Vouchers
does not accrue interest and shall not be paid in cash.

All objections can only be made at manned filling
stations in the Czech Republic that are operated
under the OMV brand names Objections made by a
Customer in the capacity of a consumer will be settled
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spotrebitele bude vyfizena do tficeti dni od okamziku
jejiho uplatnéni.

ZAKOUPENI, PREDANI A AKTIVACE POUKAZEK,
KARET VALUE CARD A/NEBO E-POUKAZEK

Zakoupeni na ¢erpaci stanici

Poukazky a Karty Value Card lze zakoupit na
Cerpacich stanicich s obsluhou, jez jsou provozovany
na Gzemi Ceské republiky pod oznagenim OMV; karty
Value Card Flex Ize dobijet tam, kde je mozné
zakoupit karty Value Cards. Poukazky a karty Value
Card nelze zakoupit ani uplatnit na automatickych
Cerpacich stanicich bez obsluhy. Pfi zakoupeni Ize
zaplatit hotové, kreditni kartou nebo debetni kartou.
PFi zakoupeni Poukazek nebo karet Value Card nelze
platit palivovymi kartami ani Poukazkami &i kartami
Value Card.

Zakoupeni prostfednictvim prodeje na dalku

Osoby jednajici v ramci své podnikatelské Cinnosti
(,Firemni zakaznik“) maji rovnéZz moznost objednat
si Poukazky, karty Value Card a/nebo e-Poukéazky
prostfednictvim internetu [www.omv.cz] nebo e-
mailem [info.poukazky@omv.com]. V pfipadé
objednavky Poukazek, karet Value Card a/nebo e-
Poukazek na dalku Firemni zékaznik obdrzi nabidku
nebo fakturu, ve které bude uvedeno bankovni
spojeni. Jmenovita hodnota Poukéazek, karet Value
Card a/nebo e-Poukazek musi byt uhrazena na tento
Ucet. Poukazky, karty Value Card a/nebo e-Poukazky
budou doru€eny poStou nebo elektronicky
prostfednictvim e-mailu do dvaceti (20) dni od
obdrzeni platby v plné vysi. Platba na splatky neni
pfipustna. Smlouva nabyva ucinnosti véasnym
doruenim Poukazek, karet Value Card a/nebo e-
Poukazek. V pfipadé, Zze Poukazky, karty Value Card
a/nebo e-Poukazky nebudou dorué¢eny do dvaceti
(20) dni od obdrzeni platby v plné vysi, je Zakaznik
opravnén od smlouvy odstoupit. V pfipadé, ZzZe
Zakaznik nezaplati ¢astku uvedenou v nabidce
spole¢nosti OMV nebo na faktufe v fadném terminu,
nebude objednavce Poukazek, karet Value Card
a/nebo e-Poukazek vyhovéno.

Karty Value Card Flex objednané na dalku mohou byt
nabity kreditem v rozmezi 1 000 az 50 000 K¢.

Poukéazky, karty Value Card a/nebo e-Poukéazky
zUstavaji majetkem OMV do okamziku Uhrady v plné
vysi.

Aktivace a obecné informace

Poukéazky a karty Value Card jsou aktivovany na
Cerpaci stanici bezprostfedné po jejich zakoupeni.
Zakaznik obdrzi doklad o zaplaceni s uvedenim
uhrazené Castky a zakoupeného kreditu. V pfipadé
objednani Poukazek, karet Value Card a/nebo e-
Poukéazek prostfednictvim prodeje na dalku obdrzi
Firemni zékaznik po odeslani Poukéazek, , karet Value
Card a/nebo e-Poukazek e-mail obsahujici informace
o0 procesu aktivace a individualni aktivaéni kaod.
Poukéazky, karty Value Card a/nebo e-Poukéazky
budou aktivovany nejpozdéji do 24 hodin po
dokonceni elektronického procesu aktivace.
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within  thirty the moment of their

submission.

days from

PURCHASE, DELIVERY, AND ACTIVATION OF
VOUCHERS, VALUE CARDS, AND/OR E-
VOUCHERS

Purchase at filling stations

Vouchers and Value Cards can be purchased at
manned filling stations in the Czech Republic that are
operated under the OMV brand names; OMV Value
Card Flex, can be recharged where OMV Value
Cards can be purchased. Vouchers or Value Cards
cannot be purchased or redeemed at unmanned
automatic filling stations. The purchase can be paid
for in cash or by credit card or bank card. It is not
possible to purchase the Vouchers or Value Cards
with fuel cards and Vouchers or Value Cards.

Purchase via distance selling

Persons acting in their business capacity (‘Business
Customers”) also have the option of ordering
Vouchers, Value Cards, and e-Vouchers per Internet
[www.omv.cz] and email [info.poukazky@omv.com].
If Vouchers, Value Cards, and e-Vouchers are
ordered by distance selling, the Business Customer
shall receive an offer or an invoice on which bank
details are printed. The nominal value of the
Vouchers, Value Cards, and/or e-Vouchers shall be
paid to this account. The Vouchers, Value Cards,
and/or e-Vouchers shall be delivered by post or
electronically per email within twenty (20) days after
receipt of full payment. Payment in instalments is not
possible. The contract becomes effective with the
timely dispatch of the Vouchers, Value Cards, and/or
e-Vouchers. If the Vouchers, Value Cards, and/or
e-Vouchers are not delivered within twenty (20) days
of receiving full payment, the Customer shall be
entitled to withdraw from the contract. Should the
Customer fail to pay the amount of money printed in
the offer from OMV or on the invoice in time, the order
for the Vouchers, Value Cards, and/or e-Vouchers
shall not be fulfilled.

The Value Cards Flex that are ordered via distance
selling can be charged with a credit of between
CZK 1,000 and CZK 50,000.

The Vouchers, Value Cards, and/or e-Vouchers shall
remain the property of OMV until fully paid for.

Activation and general information

The Vouchers and Value Cards shall be activated in
the filling station directly after their purchase. The
Customer shall receive an invoice with the amount
paid and the purchased credit. If Vouchers, Value
Cards, and/or e-Vouchers are ordered via distance
selling, the Business Customer shall receive an email
informing it about the activation process and their
individual activation code after the Vouchers, Value
Cards, and/or e-Vouchers have been posted. The
Vouchers, Value Cards, and/or e-Vouchers shall be
activated at the latest 24 hours after the electronic
activation process has been completed.
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V pfipadé, Ze Poukazka, karta Value Card nebo e-
Poukézka v okamziku, kdy ji Z&kaznik obdrzi od
OMV, nefunguje, mGze Z&kaznik kontaktovat OMV
pfimo na Cerpaci stanici, na které Poukazku nebo
kartu Value Card zakoupil, nebo e-mailem
[info.poukazky@omv.com] v pfipadé e-Poukazek
s dokladem o zaplaceni nebo fakturou v souladu se
zékonnymi zaruénimi podminkami.

OMV neni povinna provést vyménu Poukazek, karet
Value Card a e-Poukéazek, k jejichz poskozeni doslo
po jejich prevzeti Zakaznikem, jestlize Poukazka
nebo e-Poukédzka prestala byt Citelna (napf. neni
Citelné datum vystaveni) nebo jestlize jiz neni mozné
nacist (zbyvajici) kredit na karté Value Card nebo e-
Poukéazce.

OMV je zbezpecénostnich divodi a za ucelem
zamezeni zneuziti opravnéna odmitnout pfijeti
takovych Poukazek, karet Value Card a/nebo e-
Poukéazek, stanovit maximalni ¢astky pro nakup jejich
prostfednictvim nebo Zadat po Zakaznikovi a/nebo
drziteli pfedlozeni Gfedniho dokladu s fotografii za
Ucelem prokazani totoznosti.

Poukazky a/nebo  e-Poukazky mohou byt
Z&kaznikem uplatnény na Cerpacich stanicich
v listinné podobé nebo prostfednictvim jejich
zobrazeni na displeji mobilniho telefonu, tabletu
apod., ze kterého bude mozné nacist pfislusSny

carovy kod.

POVINNOSTI ZAKAZNIKA

Kupuje-li Firemni zakaznik Poukazky, karty Value
Card a/nebo e-Poukazky prostfednictvim prodeje na
dalku, odpovida za spravnost Udaji poskytnutych
spole¢nosti OMV. OMV daje Zakaznika uchovava
v elektronické podobé pro ucely pfipadné kontroly.

Zakaznik odpovida za v§echny transakce realizované
prostfednictvim karty Value Card, které byly fadné
schvaleny na &erpacich stanicich v Ceské republice
poskytnutim validaéniho kédu karty (Card Validation
Code — CVC).

Jakékoli pfipadné snizeni ceny poskytnuté pfi
pfevodu Poukazek, karet Value Card a/nebo e-
Poukézek na prodejniho partnera se povazuje za
sluzbu podpory prodeje poskytnutou prodejnim
partnerem spole¢nosti OMV, na kterou se vztahuje
pfislusna DPH a ktera bude timto prodejnim
partnerem U¢tovana samostatné.

POVINNOSTI OMV

Smluvni  povinnosti OMV nabyvaji  u¢innosti
okamzikem, kdy Zakaznik v plné vy$i uhradi kupni
cenu za Poukéazky, karty Value Card a/nebo e-
Poukéazky. V pfipadé zakoupeni prostfednictvim
prodeje na dalku nabyvaji smluvni povinnosti
ucinnosti okamzikem odeslani Poukazek, karet Value
Card a/nebo e-Poukéazek Zakaznikovi.

Smluvni povinnosti OMV
uplatnéni Poukazek nebo okamzikem Uplného
vyCerpani kreditu na kart¢ Value Card nebo e-
Poukéazce, dale okamzikem, kdy karta Value Card
nebo e-Poukazka pozbude platnosti, a nejpozdéji

zanikaji okamzikem
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In the event that a Voucher, Value Card, or e-Voucher
does not function at the time when the Customer
receives it from OMV, the Customer can contact OMV
directly at the filling station in which they purchased
the Voucher or Value Card, or by email
[info.poukazky@omv.com] in case of e-Vouchers with
the proof of payment or invoice in accordance with the
statutory warranty provisions.

OMV shall not replace Vouchers, Value Cards, and e-
Vouchers that are damaged after the Customer has
received them, if the Voucher or e-Voucher has
become illegible (for example, the date of issue is
unreadable) or the (remaining) credit on the Value
Card or e-Voucher can no longer be read.

For security reasons and in order to prevent misuse,
OMV shall be entitled to refuse the acceptance of
such Vouchers, Value Cards, or e-Vouchers, to set
maximum redemption amounts and to require
presentation of an official identity document with
photograph from the Customer and/or holder.

The Vouchers and/or e-Vouchers may be used by the
Customers on the filling station either in paper form or
via display of a cellphone, tablet etc. from which the
respective barcode may be read.

OBLIGATIONS OF THE CUSTOMER

If Business Customer purchases Vouchers, Value
Cards, and e-Vouchers via distance selling, the
Business Customer shall be liable for the correctness
of the data they provide to OMV. OMV shall store the
Customer’s data electronically for the purpose of a
possible check.

The Customer shall be responsible for all transactions
executed with the Value Cards, which were properly
approved at filling stations in the Czech Republic by
providing the Card Validation Code (CVC).

Any reduction in price granted when transferring
Vouchers, Value Cards, and/or e-Vouchers to a sales
partner constitutes a sales promotion service on the
part of the sales partner to OMV, which is subject to
VAT and shall be charged separately by the sales
partner.

OBLIGATIONS OF OMV

The contractual obligations of OMV become effective
when the purchase price for the Vouchers, Value
Cards, and/or e-Vouchers has been paid by the
Customer. If purchased via distance selling, the
contractual obligations become effective when the
Vouchers, Value Cards, and/or e-Vouchers are sent
to the Customer.

The contractual obligations of OMV expire when the
Vouchers are redeemed or when the credit on Value
Cards or e-Vouchers has been fully used, when the
Value Cards or e-Vouchers become invalid and, at
the latest, after the expiry date of the Vouchers, Value
Cards, and/or e-Vouchers.

416
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uplynutim doby platnosti Poukéazek, karet Value Card
a/nebo e-Poukéazek.

OCHRANA OSOBNICH UDAJU

OMV dba na dodrzovani pfisluSnych platnych
pravnich predpist tykajicich se ochrany osobnich
udaju, zejm. pfislusného aktualniho znéni obecného
nafizeni o ochrané osobnich udaja (u¢inného od
25.5.2018) a Ceského zakona ¢.110/2019 Sb.,
0 zpracovani osobnich udaji. Zakaznik bere na
védomi, ze ke zpracovani osobnich udaju v rdmci
obchodnich vztah(t mize dochazet za predpokladu,
7e Zakaznik s tim vyjadfi souhlas (napf. udaje
kontaktni osoby Zakaznika). DalSi informace jsou
k dispozici v pou¢eni OMV o ochrané osobnich udajl
na internetovych strankach OMV (aktualné na
www.omv.cz/gdpr-info).

OMEZENi ODPOVEDNOSTI

OMV neodpovidd za dostupnost konkrétniho
sortimentu zbozZi nebo sluzeb (a to véetné Poukazek
a karet Value Card) na jednotlivych cerpacich
stanicich.

OMV je opravnéna zapocCist pfipadné naroky
Zakaznika. OMV ma zejména pravo na zapocteni
v souvislosti s naroky Zakaznika na nahradu $kody.

ZAVERECNA USTANOVENI

Je-li nebo stane-li se kterékoli ustanoveni téchto VOP
zdanlivym, neplatnym ¢&i nevymahatelnym, nebude
tim nijak dotéena platnost a vymahatelnost ostatnich
ustanoveni VOP.

Tyto VOP jsou platné a uc¢inné dnem jejich zvefejnéni
na internetu. OMV si vyhrazuje pravo je kdykoli
zmeénit. Takova zmeéna je ucinna dnem jejiho
zverejnéni  na internetovych strankach OMV
(www.omv.cz).

V pfipadé, Ze Zakaznik nesouhlasi se zménou VOP,
muze ve Ihaté deseti (10) dni ode dne U€innosti zmén
odstoupit od kupni smlouvy / kupnich smiluv.
Odstoupeni musi byt pisemné a je u€inné okamzikem
jeho doru€eni do sidla OMV, ovSem pouze za
podminky, Ze spole¢né s odstoupenim Zakaznik
zaslal i Poukazky, karty Value Card a/nebo e-
Poukazky, kterych se odstoupeni tyka. OMV vrati
Zakaznikovi nevycCerpanou hodnotu/kredit téch
Poukéazek, karet Value Card a/nebo e-Poukéazek,
které Zakaznik z tohoto dGvodu vratii OMV. Pro
vylou€eni pochybnosti se stanovuje, Zze odstoupeni
neni platné u téch Poukazek, karet Value Card
a/nebo e-Poukazek, které Zakaznik nevrati OMV
spole¢né s odstoupenim od kupni smlouvy / kupnich
smiuv.

Pravo Zakaznika na odstoupeni od kupni smlouvy se
dale Fidi pfislusnymi ustanovenimi zakona €. 89/2012
Sb., obéansky zakonik, ve znéni pozdéjsich predpist.

Tyto VOP jsou nedilnou soucasti kupni smlouvy
uzaviené mezi OMV a Zakaznikem pfi prodeji
Poukéazky, karty Value Card nebo e-Poukazky.
V otazkach jimi neupravenych se dale Fidi ¢eskym
pravem. Tyto VOP jsou vyhotoveny v ¢eském a
anglickém znéni, pfiemz zavazné je Ceské znéni.
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DATA PROTECTION

OMV commits to observe the respective valid data
protection regulations, esp., the relevant applicable
version of the General Data Protection Regulation
(effective since 25/05/2018) and of the Czech Act no.
110/2019 Sb. on personal data processing. The
Customer acknowledges that personal data can be
processed as part of the business relationship
provided that the Customer so wishes (e.g., data of
the Customer contact person). Further information
can be found in the OMV data protection declaration
on the OMV website (currently at www.omv.cz/gdpr-
info).

LIMITATION OF LIABILITY

OMV shall assume no liability for the availability of
a specific range of goods or services (including
Vouchers and Value Cards) at individual filling
stations.

OMV is entitled to offset Customer’s claims, if any.
OMV can, in particular, offset against claims for
damages of the Customer.

FINAL PROVISIONS

Should any provision of these TBD be or become
ostensible, invalid or unenforceable, the validity and
enforceability of the remaining provisions of TBD shall
remain unaffected.

These TBD enter into force and effect as of the date
of their publication on the Internet. OMV reserves the
right to amend these TBD at any time. Any such
amendment is effective upon its publication on the
OMV website (www.omv.cz).

If the Customer does not agree to any change of
these TBD, the Customer may withdraw from the
purchase contract(s) within ten (10) days of the date
the changes took effect. Such withdrawal must be
made in writing, and takes effect at the time of its
delivery to the registered office of OMV; provided,
however, that the Customer is obliged to enclose with
the withdrawal notice the Vouchers, Value Cards,
and/or e-Vouchers to which the withdrawal relates.
OMV will refund to the Customer the unused value
of/credit on those Vouchers, Value Cards, and/or e-
Vouchers returned by the Customer to OMV for that
reason. For the avoidance of doubt, withdrawal will
not be valid with respect to those Vouchers, Value
Cards, and/or e-Vouchers the Customer failed to
return to OMV together with the notice of withdrawal
from the purchase contract(s).

The Customer’s right to withdraw from a purchase
contract is also governed by applicable provisions of
Act no. 89/2012 Sb., Civil Code, as amended.

These TBD constitute an integral part of the purchase
contract entered into by and between OMV and the
Customer in relation to the sale of a Voucher, Value
Card, or e-Voucher. Any issues not expressly
provided for herein shall be governed by Czech law.
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8.6

8.7

Veskeré spory vyplyvajici z tohoto smluvniho vztahu
se OMV a Zakaznik zavazuji feSit predevSim
dohodou. V pfipadé, Ze toto neni mozné, je dana
pfislusnost Ceskych soudl. V pfipadé spord mezi
OMV a Firemnim z&kaznikem je dana mistni
pfisluSnost soudu dle sidla OMV.

K mimosoudnimu FeSeni spotfebitelskych sporu
z kupni smlouvy / kupnich smluv je pfislusna Ceska
obchodni inspekce, se sidlem Stépanska 567/15,
120 00 Praha 2, IC: 000 20 869, internetova adresa:
http://www.coi.cz.
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These TBD are executed in Czech and in English,
whereas the Czech language version prevails.

OMV and the Customer agree to primarily seek to
resolve any and all disputes resulting out of this
contractual arrangement amicably. Where amicable
settlement is not impossible, Czech courts of law will
have jurisdiction. In the case disputes between OMV
and Business Customer, the court of law having local
jurisdiction over OMV will be the convenient forum.

The Czech Trade Inspection Authority, with its
registered office at Stépanska 567/15, 120 00 Prague
2, ID No.. 000 20 869, internet address:
http://www.coi.cz, is competent for out-of-court
settlement of consumer disputes arising from
purchase contracts.
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