VsSeobecné obchodni podminky pro Karty OMV s
funkci ROUTEX (,,VOP*)

(platné od 1.1.2020)

32

33

SiT ROUTEX

OMV International Services GmbH, Trabrennstralle
6-8, 1020 Vienna (,0IS”) je ¢lenem sit¢ ROUTEX
(,Sit ROUTEX"), kterou zalozilo nékolik spole¢nosti
pusobicich v oblasti mineralnich oleji provozujicich
Cerpaci stanice v Evropé (,Partnefi ROUTEX").
Cilem Sit¢é ROUTEX je umoznit drzitelim karet
Partnerd ROUTEX nakupovat urcité zbozi a sluzby
souvisejici s uzitim motorovych vozidel na
zU€astnénych  Cerpacich  stanicich a dalSich
akceptagnich mistech v Evropé. V Ceské republice
vydava Cerpaci karty OMV s funkci ROUTEX (,Karty
OMV*) OIS spolu s OMV Ceska republika, s.r.o., se
sidlem Stétkova 1638/18, Nusle, 140 00 Praha 4,
ICO: 480 38 687, zapsana v obchodnim rejstfiku
vedeném Méstskym soudem v Praze, oddil C, vlozka
15408 (,OMV*“).

ROZSAH PODMINEK

Podpisem a podanim zadosti o kartu OMV (,,Zadost*)
Zakaznik potvrzuje, ze je seznamen, a souhlasi, ze je
vazan témito VOP (v aktualnim znéni dle ¢lanku 11.2)
a souhlasi s podminkami zpracovani osobnich udaju
v souladu s ¢lankem 10. V okamziku (vyslovného
nebo implikovaného) pfijeti Zadosti ze strany OMV a
OIS nabyva ucinnosti smlouva o uziti Karty OMV
mezi takto pfijatym zakaznikem (,,Zakaznik“), OMV a
OIS (spole¢né jako ,,Smluvni strany“ a kazda
jednotlivé jako ,Smluvni strana®) ve shodé se
Zadosti a témito VOP (,Smlouva®). Jakékoliv
vSeobecné obchodni podminky Zakaznika se
neuplatni, ledaze OMV a OIS vyslovné pisemné tyto
podminky pfijmou. Aktudlni verze VOP je dostupna
na adrese on www.omv.cz/omv-card

DODAVKA ZBOZi A SLUZEB

Karta OMV opravriuje Zakaznika k nakupu urcitého
zbozi a sluzeb (i) na akceptacnich mistech
oznacenych ochrannou znamkou ,ROUTEX®, logem
Karty OMV nebo logem Eurotruck, (ii) na urcitych on-
line platformach, o nichz OMV informuje zakaznika a
(i) na dobijecich stanicich uvedenych na
www.omv.cz/omv-card (,Akceptacéni mista“).

Zbozi a sluzby zakoupené Zakaznikem pomoci Karty
OMV na Akceptacnich mistech v Ceské republice
jsou Zakaznikovi prodavany jménem a na ucet OMV.
Zbozi a sluzby zakoupené Zakaznikem pomoci Karty
OMV na Akceptaénich mistech mimo Ceskou
republiku jsou Zakaznikovi prodavany jménem a na
ucet OIS, pokud neni v €lanku 3.3 stanoveno jinak.

V nékterych zemich (zahrnujicich v soucasnosti
Andorru, Gibraltar, Recko, Turecko, Srbsko, Rusko,
Bélorusko a, pouze ve vztahu k sluzbam, Italii) je
vyzadovana pravné zavazna transakce pfimo mezi
Zakaznikem a provozovatelem Akceptacniho mista
(jako poskytovatelem zbozi a sluzeb). Zbozi a sluzby
(@ v pfipadé Italie pouze sluzby) zakoupené
Zakaznikem pomoci Karty OMV na Akceptacnich
mistech v téchto zemich jsou prodavany pfimo
Zakaznikovi jménem a na ucet provozovatele
Akceptacniho mista; faktury za zakoupené zbozi a
sluzby budou vydavany a predlozeny Drziteli karty na
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General Terms and Conditions for OMV Cards with
ROUTEX Function (“GTC”)

(valid from 01.01.2020)
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ROUTEX NETWORK

OMV International Services GmbH, Trabrennstralle
6-8, 1020 Vienna (“OIS”), is a member of the
ROUTEX network (‘ROUTEX Network”) which was
formed by several mineral oil companies which
operate filling stations in Europe (‘ROUTEX
Partners”). The objective of the ROUTEX Network is
to enable ROUTEX Partners’ card customers to
purchase certain goods and services related to the
use of motor vehicles at participating filling stations
and other acceptance points in Europe. In the Czech
Republic, OIS together with OMV Ceska republika,
s.r.o., with its registered office at Stétkova 1638/18,
Nusle, 140 00 Prague 4, ID no.: 480 38 687,
registered in the Commercial Register kept by the
Municipal Court in Prague, section C, file 15408
(“OMV”), issues OMV fuel cards with ROUTEX
function (“OMV Cards”).

SCOPE

By signing or submitting an application for an OMV
Card (“Application”) the Customer confirms that it
has taken note of, and agrees to be bound by, these
GTC (as amended from time to time in accordance
with clause Error! Reference source not found.)
and agrees to the terms of processing of personal
data in accordance with clause 10. Upon (express or
implied) acceptance of the Application by OMV and
OIS, a contract regarding the use of the OMV Card
comes into force between such accepted customer
(“Customer”), OMV and OIS (together the “Parties”
and each of them a “Party”) in accordance with the
Application and these GTC (“Contract”). Any general
terms and conditions of the Customer shall not be
applicable unless OMV and OIS expressly accept
such terms and conditions in writing. An up-to-date
version of these GTC is available on
www.omv.cz/omv-card

DELIVERY OF GOODS AND SERVICES

The OMV Card entitles the Customer to purchase
certain goods and services (i) at acceptance points
identified by the “ROUTEX” trademark, OMV Card
logo and/or Eurotruck logo, (ii) on certain online
platforms notified to the Customer by OMV and (iii) at
e-charging stations listed on www.omv.cz/omv-card
(“Acceptance Points”).

Goods and services purchased by the Customer with
the OMV Card at Acceptance Points in the Czech
Republic are sold to the Customer in the name and
for the account of OMV. Goods and services
purchased by the Customer with the OMV Card at
Acceptance Points outside the Czech Republic are
sold to the Customer in the name and for the account
of OIS, unless otherwise provided for in clause 3.3.

In certain countries (incl. at present Andorra,
Gibraltar, Greece, Turkey, Serbia, Russia, Belarus
and, with regard to services only, Italy), a direct legal
transaction between the Customer and the operator
of the Acceptance Point (as provider of goods and
services) is required. Goods and services (an in the
case of lItaly only services) purchased by the
Customer with the OMV Card at Acceptance Points in
such countries are directly sold to the Customer in the
name and for the account of the operator of the
respective Acceptance Point; invoices for purchased
goods and services shall be issued and presented to
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Akceptaénim misté pfisluSnym provozovatelem
Akceptacniho mista. OIS a OMV figuruje jako
inkasista pohledavek pro tyto poskytovatele zbozi a
sluzeb.

Dodané zbozi a poskytnuté sluzby budou
povazovany za pfijaté a transakce budou povazovany
za autorizované Zakaznikem: (i) v pfipadé transakci
na internetovych platformach v okamziku zadani ¢isla
Karty OMV a zadani pfislusného ovéfovaciho kédu
nebo hesla, jak je vyzadovano na pfislusné
internetové strance; (ii) v pripadé elektrického
dobijeni v okamziku zahajeni transakce
prostfednictvim funkce NFC Karty OMV; (iii) ve vSech
ostatnich pFipadech v okamziku zadani Kédu PIN (jak
je definovan v ¢lanku 5.2) spojeného s Kartou OMV
v terminalu a nebo v pfipadé, Zze je vyzadovano, v
okamziku podepsani dodaciho listu (nebo faktury v
pfipadé ¢&lanku 3.3) vydaného provozovatelem
Akceptacniho mista Drziteli karty. Drzitel karty musi
na vyzadani podepsat kopii dodaciho listu (faktury).

OMV a OIS si vyhrazuji pravo kdykoliv zménit,
pozastavit nebo ukongit poskytovani urcitého zbozi
nebo sluzeb a zménit pocet Akceptacnich mist. OMV
se bude snazit na vySe uvedené véas upozornit
Zakaznika.

Kdykoliv dojde k prodeji zbozi jménem a na ucet
OMV/OIS, zustane vlastnické pravo na dodané zbozi
OMV/OIS, dokud nebudou pIné uhrazeny vSechny
zbyvajici pohledavky (v€etné UrokG a dalSich
poplatkl) vacéi OMV/OIS v souvislosti s dodanym
zbozim.

CENY, FAKTURACE A VYUCTOVANI

Zakaznik je povinen zaplatit ceny a poplatky platné v
okamziku transakce, které jsou zobrazeny v
Akceptanim misté nebo jsou jinak sdéleny
Zakaznikovi, zvlasté prostfednictvim platformy online
zakaznickych sluzeb OMV (,Online platforma®).
OMV upozorni Zakaznika pfedem na zmény cen
(napf. ceny Cerpani nebo katalogové ceny) nebo na
slevy podle ¢lanku 11.2.

Vedle cen a poplatkl splatnych dle ¢lanku 4.1 je
Zakaznik povinen zaplatit pfipadné servisni poplatky
(napf. za vydani Karty OMV, pouziti Online platformy
nebo poskytnuti papirovych faktur). OMV Zakaznika
pfedem upozorni na zmény servisnich poplatkii dle
¢lanku 11.2.

Zakaznik je povinen uhradit veSkeré prfislusné dané,
cla a poplatky. Dar z pfidané hodnoty (,DPH*) bude
fakturovana dle obecné zavaznych pravnich predpisu
zemé, ve které dojde (nebo ve které se ma za to, ze
dojde) k dodavce zbozi nebo poskytnuti sluzeb.

Faktury budou Zakaznikovi vystavovany ve
sjednaném c¢asovém intervalu nasledovné: Zbozi a
sluzby zakoupené Zakaznikem pomoci Karty OMV na
Akceptaénich mistech v Ceské republice budou
Zakaznikovi fakturovany spolec¢nosti OMV v ¢eskych

korunach (srov. ¢lanek 3.2). Zbozi a sluzby
zakoupené Zakaznikem na AkceptaCnich mistech
mimo Ceskou Republiku budou Zakaznikovi

fakturovany bud' (i) spole¢nosti OIS v lokalni méné
(srov. €lanek 3.2) nebo (ii) lokalnim provozovatelem
Akceptacniho mista v pfislusné lokalni méné (srov.
¢lanek 3.3). Celkova castka (v Ceskych korunach),
kterou ma Zakaznik zaplatit, bude Zakaznikovi
sdélena elektronicky formou souhrnného vypisu z
Uctu, ktery bude obsahovat veSkeré relevantni faktury
a vrubopisy. OMV a OIS jsou opravnény zahrnout do
souhrnného vypisu z UCtu veSkeré transakce
uskute¢néné béhem predchozich obdobi, které vSak
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the Cardholder at the Acceptance Point by the
respective operator of the Acceptance Point. OIS and
OMV act as debt collector for these providers of
goods and services.

Delivered goods and provided services shall be
deemed accepted and transactions shall be deemed
authorized by the Customer: (i) In case of
transactions on web platforms upon entry of the OMV
Card number and entry of the relevant authentication
code or password, as required by the respective
website; (ii) in case of e-charging, upon initiation of a
transaction via the OMV Card’s NFC function; (iii) in
all other cases upon entry of the PIN Code (as
defined in clause 5.2) connected to the OMV Card at
the terminal and/or if requested signing of the delivery
note (or in case of clause 3.3, invoice) issued by the
operator of the Acceptance Point by the Cardholder.
If requested, the Cardholder must sign a copy of the
delivery note (or invoice).

OMV and OIS reserve the right to change, suspend
or discontinue availability of certain goods and
services and change the number of Acceptance
Points at any time. OMV will seek to give timely
notice thereof to the Customer.

Whenever goods are sold in the name and for the
account of OMV/OIS, title to delivered goods shall
remain with OMV/OIS until full payment of all
outstanding receivables (incl. interest or other
charges) owed to OMV/OIS for the delivered goods.

PRICES, INVOICING AND SETTLEMENT OF
ACCOUNTS

The Customer shall pay the prices and fees
applicable at the time of the transaction, as displayed
at the Acceptance Point or otherwise communicated
to the Customer, in particular via OMV’s online
customer services platform (“Online Platform”). OMV
will notify the Customer in advance of changes in the
pricing model (e.g. pump prices or list prices) and/or
discounts in accordance with clause 11.2.

In addition to the prices and fees payable pursuant to
clause 4.1, the Customer shall pay the service fees
(e.g., for issuance of the OMV Card, use of the Online
Platform or provision of paper invoices) applicable
from time to time. OMV will notify the Customer in
advance of changes in the service fees in accordance
with clause 11.2.

The Customer shall be obliged to pay any applicable
taxes, duties and levies applicable from time to time.
Value added tax (“VAT’) will be invoiced in
accordance with the statutory regulations of the
country where the supply of goods or the provision of
services is (deemed to be) carried out.

Invoices will be issued to the Customer in the agreed
interval as follows: Goods and services purchased by
the Customer with the OMV Card at Acceptance
Points in the Czech Republic shall be invoiced to the
Customer by OMV in CZK (cf. clause 3.2). Goods and
services purchased by the Customer at Acceptance
Points outside the Czech Republic shall be invoiced
to the Customer either (i) by OIS in local currency (cf.
clause 3.2) or (ii) by the local operator of the
Acceptance Point in the respective local currency (cf.
clause 3.3). The total amount (in CZK) payable by the
Customer shall be communicated to the Customer
electronically in the form of a summary account
statement which shall comprise all relevant invoices
and debit notes. OMV and OIS are entitled to include
in the summary account statement any transactions
carried out during previous periods but not yet
invoiced. For purposes of providing a summary
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4.5

4.6

4.7

4.8

nebyly dosud fakturovany. Pro ucely poskytnuti
souhrnného vypisu z Uctu v ¢eskych korunach bude
(pokud to bude tfeba) mistni ména pfevedena na
Geské koruny (na zakladé vyhradniho uvazeni OMV a
OIS) pomoci zavére¢ného stfedniho sménného kurzu
zvefejnéného londynskym vydanim The Financial
Times nebo sménného kurzu zvefejnéného pro
rozhodny den Evropskou centralni bankou nebo
srovnatelnou instituci. Rozhodnym dnem bude datum
transakce.

Podpisem Zadosti Zakaznik vyslovné souhlasi, ze
faktury budou vystavovany pouze v elektronické
podobé, pokud jsou a pouze v mife, v jaké jsou
povoleny platnymi pravnimi predpisy. Elektronické
faktury budou Zakaznikovi poskytovany
prostfednictvim Online platformy nebo na Zzadost
Zakaznika e-mailem. Pristup k elektronickym
fakturam na Online platformé je bezplatny. Pokud si
Zakaznik preje, aby mu elektronické faktury byly
zasilany e-mailem, oznami to OMV prostfednictvim
Online platformy nebo e-mailem, pfi¢emz uvede svou

e-mailovou adresu pro  doruCovani  téchto
elektronickych faktur. Zakaznik bude e-mailem
informovan, kdyz budou elektronické faktury

dostupné ke stazeni na Online platformé. Zakaznik
bude vyhradné odpovédny za vcasné stazeni a
archivaci elektronickych faktur a za zpracovani v nich
obsazenych osobnich Udaji v souladu s platnymi
pravnimi predpisy pro Uucely svého vlastniho
zpracovani (jako spravce Udaji nezavisly na
OMV/QIS). Bez ohledu na vySe uvedené budou OPM
a OIS opravnény zasilat faktury a pfilohy k fakturam
Zakaznikovi v papirové podobé.

Pokud nebude pisemné dohodnuto jinak, veskeré
platby ze strany Zakaznika ve prospéch OMV a OIS
budou probihat v ¢eskych korunach bez snizeni nebo
zapocteni pfimym inkasem na bankovni u¢et OMV
nebo OIS dle formulafe pro pfimé inkaso vyplnéného
Zakaznikem v ramci Zadosti (nebo pomoci jiného
obdobného formulafe pro pfimé inkaso nasledné
poskytnutého Zakaznikovi), a to ne dfive, nez v den
inkasa uvedeny na pfisluSném souhrnném vypisu z
Uctu nebo na fakture.

Zakaznik informuje OMV o jakychkoliv chybach nebo
nesrovnalostech na faktufe nebo na souhrnném
vypisu z U¢tu (napf. ohledné udaji Zakaznika podle
¢lanku 11.1) do péti (5) pracovnich dnd od pfijeti
pfislusné faktury &i souhrnného vypisu z Gctu a
odSkodni OMV a OIS za veSkerou $kodou, naklady a
vydaje, které jim vzniknou v disledku nedodrzeni této
povinnosti ze strany Zakaznika (zejména za poplatky
za pozdni platby a dalSi sankéni platby). Jakékoliv
namitky k fakturovanym ¢&astkam je tfeba vznést u
OMV pisemné do dvou (2) tydn( od data pfislusné
faktury, pfi€emz po marném uplynuti této doby budou
fakturované ¢astky povazovany ze strany Zakaznika
za akceptované.

Pokud Zakaznik neprovede Uplnou platbu ve
prospéch OMV nebo OIS k datu, kdy je tato platba
splatna (v€etné pfipadu, kdy nemGze byt provedeno
inkaso z dlvodu nedostate¢nych prostfedk(), OMV
bude opravnéna okamzit¢ a bez predchoziho
upozornéni zablokovat Kartu(y) Zakaznika (srov.
¢lanek 6.2). Zakaznik bude povinen zaplatit urok z
prodleni ve vysi 8 procentnich bodl nad reposazbou
Ceské narodni banky roéné od data splatnosti po
datum uskute¢néni pfislusné platby (obé v¢&.) a
nahradi OMV a OIS veSkerou S$kodu, naklady a
vydaje, které OMV a OIS vznikly v souvislosti s
neprovedenim fadné platby ze strany Zakaznika (v¢.
pfiméfenych nakladd mimosoudniho  vymahani
pohledavek, jako jsou napfiklad interni naklady za
upominky, poplatky inkasnim agenturam, vydaje za
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account statement in CZK, local currencies shall
(whenever necessary) be converted to CZK using (in
OMV and OIS’ sole discretion) the closing mid-market
exchange rate published for the relevant day in the
London edition of The Financial Times or the
exchange rate published for the relevant day by the
European Central Bank or a comparable institution.
The relevant day shall be the transaction date.

By signing or submitting an Application, the Customer
expressly agrees that invoices will be issued in
electronic form only, if and to the extent permitted by
applicable law. Electronic invoices will be provided to
the Customer via the Online Platform or, at the
Customer’s express request, by e-mail. Access to
electronic invoices on the Online Platform is free of
charge. If a Customer wishes to receive electronic
invoices by e-mail it shall notify OMV via the Online
Platform or by e-mail, indicating the Customer’s e-
mail address which shall be used for the delivery of
such electronic invoices. The Customer will be
informed by e-mail when the electronic invoices are
available for downloading on the Online Platform. The
Customer shall be solely responsible for the timely
download and archiving of electronic invoices and for
processing of the personal data contained therein in
accordance with applicable laws, for its own
processing purposes (as data controller separate
from OMV/OIS). Irrespective of the foregoing, OPM
and OIS shall be entitled to send invoices and invoice
supplements to the Customer in paper format.

Unless otherwise agreed in writing, all payments by
the Customer to OMV and OIS shall be made in CZK
without deductions or set-off by direct debit to OMV’s
or OIS’ bank account in accordance with the direct
debit form filled in by the Customer as part of the
Application (or such other direct debit form as may be
subsequently provided by the Customer) no earlier
than on the debit date indicated on the relevant
summary account statement or invoice.

The Customer shall inform OMV of any errors or
irregularities in an invoice or summary account
statement (e.g. regarding the Customer’s information
listed in clause 11.1) within five (5) working days from
receipt of such invoice or summary account
statement and shall hold OMV and OIS harmless
against all damage, cost and expenses incurred by
them due to the Customer’s failure to comply with this
obligation (in particular late payment charges and
other punitive payments). Any objections to invoiced
amounts shall be raised with OMV in writing within
two (2) weeks from the date of the relevant invoice,
failing which the invoiced amounts shall be deemed
to have been accepted by the Customer

If the Customer fails to make full payment to OMV or
OIS when such payment is due (incl. where a debit
cannot be effected due to insufficient funds), OMV
shall have the right to immediately and without prior
notice block the Customer's OMV Card(s) (cf. clause
6.2). The Customer shall be obliged to pay default
interest at a rate of 8%-points above the repo rate of
the Czech National Bank per annum as from the due
date until the date of actual payment (both incl.), and
shall reimburse OMV and OIS for all damages, costs
and expenses incurred by OMV and OIS as a result
of or in connection with the Customer's failure to
make payment when due (incl. reasonable costs of
extrajudicial debt collection such as internal costs of
reminders, debt collection agency fees, lawyer’s fees,
and credit rating information costs). Regardless of
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pravni zastoupeni a naklady na ziskani informaci o
uvéruschopnosti). Bez ohledu na pfedchozi sjednana
data splatnosti a platebni podminky (v€etné
pfedchozich dohod o splatkach a odkladech platby),
bude Zakaznik povinen bezodkladné uhradit plnou
vySi svého dluhu vaéi OMV a OIS (ztrata vyhody
splatek).

VYUZITi KARET OMV

Karty OMV jsou nepfenositelné a muze je pouzivat
pouze Zakaznik a ti jeho zaméstnanci, feditelé a
vedouci pracovnici, ktefi jsou Zakaznikem opravnéni
k pouziti karet OMV (,,Drzitelé karet“). Podpisem a
predlozenim Zadosti Zakaznik potvrzuje, Ze bude
pouzivat (a umozni uziti) Karet OMV pouze v
souvislosti se svou obchodni ¢innosti. Zakaznik je
povinen okamzité pisemné informovat OMV, pokud
prestane byt podnikatele (nebo prestane byt
povazovan za podnikatele) ve smyslu CEeského
ob&anského zakoniku.

Na zadost Zakaznika mohou byt Karty OMV opatfeny
vyrazenym jménem Drzitele karty opravnénym k
pouzivani karty nebo d&islem SPZ motorového
vozidla, v souvislosti s nimz bude Karta OMV
pouzivana. OMV a OIS mohou na zakladé vlastniho
uvazeni stanovit dalSi zplsoby personalizace. OMV
poskytne Zakaznikovi PIN koéd pro online autorizaci
uziti Karty OMV (,Kédy PIN®). Zakaznik je povinen
zajistit, ze (a) jeho Karty OMV jsou bezpec¢né uzivany
a ulozeny; (b) Karty OMV s vyrazenym jménem
Drzitele karty budou okamzit¢ na zadni strané
podepsany Drzitelem karty; (c) Kédy PIN budou
bezpecéné ulozeny oddélené od pfislusné Karty OMV
a budou sdéleny pouze opravnénym Drziteldm karty;
(d) veskeré dalsi kroky za u¢elem zabranéni pfistupu
neopravnénych osob ke Kartam OMV nebo Kédim
PIN; a (f) ze jeho zaméstnanci, Feditelé vedouci
pracovnici, ktefi nejsou nebo prestanou byt opravnéni
k uzivani Karet OMV, tyto karty nebudou uzivat.

Zakaznik bude odpovidat za veSkeré podvodné nebo
neopravnéné uziti Karet OMV (v¢€. pFipadl, kdy
budou Karta OMV nebo Kéd PIN pfedany v rozporu s
témito VOP) a odskodni OMV a OIS za veskerou
$kodu, naklady a vydaji, které nasledkem tohoto uziti
vzniknou. V pfipadé, Ze se Karta OMV stane
nachylnou k podvodnému nebo neopravnénému uziti
(v€. pfipadl ztraty nebo odcizeni Karty OMV),
Zakaznik je povinen bez zbyte€ného odkladu (i)
zablokovat Kartu OMV na Online platformé nebo (ii)
upozornit Oddélni zakaznické podpory pro Karty
OMV na tuto skute¢nost telefonicky a nasledné (vé.
pfislusného Cisla Karty OMV) ji potvrdit e-mailem.
Zakaznik nebude odpovidat za Zzadné podvodné nebo
neopravnéné uziti Karty OMV, ke kterému dojde
pozdéji nez 24 hodin po obdrzeni pfislusného
upozornéni Oddélenim zakaznické podpory pro Karty
OMV nebo poté, co byla pfislusna Karta OMV
zablokovana na Online platformé.

,Uvérovy limit“ znamena maximalni celkovou
hodnotu zbozi a sluzeb, které je Zakaznik opravnén
zakoupit na otevieny ucet pomoci Karty OMV:
OMV/OIS jsou opravnény kdykoliv jednostranné
zménit Uvérovy limit, pokud (i) Zakaznik neprovede
bezodkladnou a uplnou platbu; (ii) pokud nebude dle
rozumného odhadu OMV a OIS uplna a bezodkladna
platba ze strany Zakaznika nadale jista (iii) pfestane
platit kryti Gvérovym pojisténim nebo (iv) Zakaznik
neposkytne nebo neobnovi dostate¢né zajisténi, jak
bylo sjednano. Vegkeré zmény Uvérového limitu
nabyvaiji u€innosti okamzité, avSak za predpokladu,
ze OMV/OIS vynalozi veSkeré usili, aby o této
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previously agreed due dates and payment terms (incl.
prior agreements on payment instalments or
deferments), the Customer shall be obliged to
immediately settle the full amount of all debt vis-a-vis
OMV and OIS (Ztrata vyhody splatek).

USE OF THE OMV CARD

OMV Cards are non-transferable and may only be
used by the Customer and those of its employees,
directors, managers and other representatives
authorized for the use of the OMV Card by the
Customer (“Cardholders”). By signing or submitting
an Application, the Customer confirms that it will use
(and allow for the use of) OMV Cards only in
connection with its business. The Customer shall
immediately inform OMV in writing if it ceases to be
(considered) an entrepreneur (“Podnikatel’) within the
meaning of the Czech Civil Code (“Obcansky
zakonik”).

At the Customer’s request, the OMV Card may be
embossed with the name of the Cardholder
authorized to use the OMV Card or with the license
plate number of the motor vehicle in relation to which
the OMV Card may be used. OMV and OIS may
provide for other ways of personalization at their sole
discretion. OMV will provide the Customer with a PIN
code for the online authorization of the use of the
OMV Card (‘PIN Codes”). The Customer shall
procure that (a) its OMV Cards are used and stored
safely; (b) OMV Cards embossed with the name of
the Cardholder are immediately signed by the
respective Cardholder on their backside; (c) PIN
Codes are stored safely and separately from the
respective OMV Card and only shared with the
authorized Cardholders; (d) all other steps are taken
to prevent that OMV Cards and/or PIN Codes
become accessible to unauthorized persons; and (f)
those of its employees, directors, managers and other
representatives who are not, or cease to be,
authorized to use an OMV Card, refrain from using it.

The Customer shall be liable for any fraudulent or
unauthorized use of the OMV Card (incl. cases where
the OMV Card or PIN Code are passed on in
contravention of these GTCs) and shall hold OMV
and OIS harmless against all damages, costs and
expenses deriving from such use. In case an OMV
Card becomes prone to fraudulent or unauthorized
use (incl. in case of loss or theft of the OMV Card),
the Customer shall without undue delay (i) block the
OMV Card on the Online Platform or (ii) notify the
OMV Card Customer Support Department thereof by
phone, followed by confirmation (incl. of the
respective  OMV Card number) by e-mail. The
Customer shall not be liable for any fraudulent or
unauthorized use of an OMV Card which occurs more
than 24 hours after a respective notification was
received by the OMV Card Customer Support
Department or after the respective OMV Card was
blocked on the Online Platform.

“Credit Limit” shall mean the maximum total value of
goods and services that the Customer is entitled to
purchase on open account with OMV Cards.
OMVI/QIS is entitled to unilaterally change the Credit
Limit at any time if (i) the Customer fails to make
prompt and full payment; (iij)in OMV’s or OIS’
reasonable estimation prompt und full payment by the
Customer is no longer assured; (iii) coverage by
credit insurance ceases to apply or (iv) the Customer
fails to provide or renew sufficient security, as agreed.
Any changes to the Credit Limit shall take effect
immediately, provided, however, that OMV/OIS will
use best efforts to notify the Customer thereof in
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5.5

5.6

6.1

6.2

6.3

skute€nosti Zakaznika predem informovaly, v kazdém
pfipadé vSak ne pozdéji nez pét (5) kalendarnich dni
od okamziku Uucinnosti této zmény. V pfipadé, ze
Zakaznik presahne Uvérovy limit, budou mit OMV a
OIS pravo ucinit veSkera pfiméfena opatfeni (v¢.
zkraceni fakturaénich obdobi nebo platebnich
podminek a dodate¢nych zaruk). Vedle toho budou
mit OMV a OIS pravo s okamzitou uGginnosti
zablokovat Zakaznikovu Kartu(y) OMV (srov. ¢lanek
6.2).

Aby se zabranilo neopravnénému nebo podvodnému
uziti  Karty OMV, provozovatel a personal
Akceptacnich mist mGze (ale neni povinen) ovéfit
legitimnost uzivatele Karty OMV a zkonfiskovat Karty
OMV nebo odmitnout dodat zbozi nebo poskytnout
sluzby, pokud (i) byla Karta OMV zablokovana nebo
jeji platnost vyprSela nebo (ii) pokud je dle jejich
oddvodnéného odhadu legitimnost uzivatele Karty
OMV nejista. OMV a OIS nepfijimaji zadnou
odpovédnost vici Zakaznikovi ohledné (ne)provedeni
tohoto ovéfeni nebo konfiskace ze strany
provozovatele Akceptacniho mista.

Karta OMV zUstava vzdy majetkem OMV a OIS.

PLATNOST KARET OMV A UKONCENi SMLOUVY

S vyhradou ¢lanku 6.2 téchto VOP budou Karty OMV
platné do posledniho dne kalendafniho mésice
vyrazeného na predni strané (v€etné). OMV/OIS
poskytne Zakaznikovi pred vyprSenim platnosti novou
Kartu OMV za predpokladu, ze (i) Karta OMV, jejiz
platnost skonéila, byla za poslednich Sest (6) mésicu
pred datem vyprSeni platnosti pouzita alespon jednou
(1) a (ii) ani OMV/OIS ani Zakaznik neukongili dle
téchto VOP Smlouvu. Vydanim nové Karty OMV
nejsou dotéeny stavajici smluvni podminky.

OMV/OIS budou opravnény pozastavit nebo
odmitnout jakékoliv dalSi poskytovani zbozi nebo
sluzeb a zablokovat Zakaznikovu Kartu(y) OMV,
pokud: (i) Zakaznik pFekrogil Uvérovy limit; (ii) dle
oddvodnéného odhadu OMV nebo OIS jiz neni jista
bezodkladna a uplna platba ze strany Zakaznika; (iii)
objevi se znamky neopravnéného nebo podvodného
uziti (v€. nezvyklych transakénich vzorct nebo zmén
ve zpUsobu nebo rozsahu uziti Karty OMV); (iv) dojde
ke konfiskaci Karty OMV dle ¢lanku 5.5; (v) motorové
vozidlo, jehoz SPZ je vyrazena na prislusné Karté
OMV bude prodano, Zakaznik se jej jinak zbavi nebo
ho prestane uzivat; (vi) Drzitel karty, jehoz osobni
Udaje jsou vyrazeny na pfislusné Karté OMV, zemfre;
nebo (vii) dojde k ukon&eni Smlouvy dle ¢lanku 6.3. V
pfipadech (i) az (vi) bude mit OMV/OIS pravo
zablokovat pfislusnou kartu OMV s okamzitou
ucinnosti bez predchoziho oznameni adresovaného
Zakaznikovi. Zakaznik je povinen okamzité upozornit
Oddéleni podpory Karet OMV na pripady (iii) az (vi)
telefonicky a nasledné potvrzujicim e-mailem; pokud
tak neucini, bude Zakaznik povinen od$kodnit OMV a
OIS za veSkerou Skodu, naklady a vydaje, které jim
vzniknou v disledku vySe popsaného pochybeni
Zakaznika. Zakaznik je povinen (a zajisti, ze vSichni
Drzitelé karet) se ve vSech vySe uvedenych
pfipadech zdrzi pouzivani Karet OMV.

Jakakoliv ze smluvnich stran muze ukondit Smlouvu s
ucinnosti od konce kalendainiho mésice s mésicni
(1) vypovédni Ihitou podle téchto VOP. Kazda
Smluvni strana muze rovnéz ukon¢it Smlouvu s
udanim ddvodu s okamzitou platnosti. Pokud
Zakaznik neprovede v€asnou a Uplnou platbu do data
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advance and in any case no later than within five (5)
calendar days from such change taking effect. In
case the Customer exceeds the Credit Limit, OMV
and OIS shall have the right to take all appropriate
measures (incl. shorter invoicing periods or payment
terms and additional securities). In addition, OMV and
OIS shall have the right to block the Customer’'s OMV
Card(s) with immediate effect (cf. clause 6.2).

In order to prevent unauthorized or fraudulent use of
the OMV Card, the operator and personnel of
Acceptance Points may (but are not obliged to) verify
the legitimacy of the user of the OMV Card and
confiscate OMV Cards and refuse delivery of goods
and provision of services if (i) an OMV Card has been
blocked or has expired or (ii) in their reasonable
estimation, an OMV Card user's legitimacy is
questionable. OMV and OIS assume no liability vis-a-
vis the Customer in respect of the (non-)performance
of such verification or confiscation by the operator of
the Acceptance Point.

The OMV Card shall at all times remain the property
of OMV and OIS.

VALIDITY OF OMV CARDS AND TERMINATION
OF CONTRACT

Subject to clause 6.2 hereof, OMV Cards shall be
valid until (incl.) the last day of the calendar month
embossed on their front side. OMV/OIS will provide
the Customer with a new OMV Card before expiry,
provided that (i) the expired OMV Card was used at
least one (1) time during the six (6) months preceding
its expiry date and (ii) neither OMV/OIS, nor the
Customer have terminated the Contract in
accordance with these GTC. Existing contractual
conditions remain unaffected by the issuance of a
new OMV Card.

OMV/OIS shall be entitled to suspend or refuse any
further delivery of goods and provision of services
and block a Customers OMV Card(s) if: (i) the
Customer has exceeded its Credit Limit; (ii) in OMV’s
or OIS’ reasonable estimation prompt und full
payment by the Customer is no longer assured; (iii)
there are indications of unauthorized or fraudulent
use (incl. in case of unusual transaction patterns or
changes in the manner or extent of the use of the
OMV Card); (iv) the OMV Card is confiscated in
accordance with clause 5.5; (v)the motor vehicle
whose license plate number is embossed on the
respective OMV Card is sold, otherwise disposed of
or no longer used by the Customer; (vi) the
Cardholder whose personal details are embossed on
the respective OMV Card passes away; or (vii) the
Contract is terminated in accordance with clause 6.3.
In cases (i) through (vi), OMV/OIS shall be entitled to
block the relevant OMV Card(s) with immediate effect
without prior notice to the Customer. The Customer
shall immediately notify the OMV Card Customer
Support Department of cases (iii) through (vi) by
phone, followed by confirmation by e-mail, failing
which the Customer shall be obliged to indemnify and
hold OMV and OIS harmless against all damages,
costs and expenses resulting from such failure. The
Customer shall (and shall procure that all
Cardholders) refrain from using the OMV Card in all
of the aforementioned cases.

Each Party may terminate the Contract with effect as
of the end of any calendar month by giving one (1)
month’s prior notice in accordance with these GTC.
Each Party may further terminate the Contract at any
time with immediate effect for cause. The Customer’s
failure to effect prompt and full payment when due
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8.2

9.1

9.2

splatnosti, ackoliv mu byl poskytnut odklad (ledaze
Zakaznik predtim odmitl platbu nebo Ize divodné
predpokladat, Zze k platbé nedojde navzdory
poskytnuti odkladu), pokud prekro&i Uvérovy limit &
jakymkoliv zpdsobem zneuzije Kartu OMV, bude to v
kazdém prFipadé predstavovat divod k ukonéeni ze
strany OMV/OIS.

E-MOBILITA

Informace o misté, dostupnosti, stavu, oteviraci dobé
a rychlosti dobijeni na Akceptacnich mistech pro
elektrické dobijeni a rovnéz pokyny k dobijeni jsou
dostupné na  adrese  www.omv.cz/omv-card.
Informace poskytnuté na adrese www.omv.cz/omv-
card jsou nezavazné a OMV/OIS nepfijima zadnou
odpovédnost za Uplnost nebo spravnost poskytnutych
informaci.

Akceptacni mista pro elektrické dobijeni a transakce
v ramci dobijeni mohou byt schvaleny pfidrzenim
Karty OMV u terminalu dobijeci stanice.

UZITi ONLINE PLATFORMY OMV

Zakaznik ziskava online pfistup k Online platformé,
ktera muze byt ze strany OMV/OIS mj. vyuzita k
poskytovani informaci o cenach, dalSich upozornéni,
faktur a souhrnnych vypis(i Zakaznikovi. OMV a OIS
si vyhrazuji pravo kdykoliv zménit, pozastavit nebo
ukon€it provoz Online platformy bez pfedchoziho
upozornéni, nicméné se v8ak budou snazit na tuto
skute¢nost Zakaznika v€as upozornit. Pfistup k
informacim o cenach, dal$im upozornénim, fakturam
a souhrnnym vypisiim na Online platformé je zdarma.
Pfistup k dalSim funkcim Online platformy muaze byt
zpoplatnén servisnim poplatkem.

Pfistup na Online platformu probiha prostfednictvim
uzivatelského jména a hesla. VSichni uzivatelé, ktefi
na Online platformu vstupuji pomoci uzivatelského
jména a spravného hesla budou povazovani za
autorizované Zakaznikem k tomuto pfistupu nebo k
provedeni veskerych ucinénych krok(. Posledni véta
¢lanku 5.2 se obdobné uplatni na Zakaznikovy
pfihlaSovaci Udaje a pfistup na Online platformu.
Zakaznik bude odpovidat za veSkeré podvodné uziti,
uziti v rozporu se Smlouvu &i jiné neopravnéné uziti
Online platformy a odSkodni OMV a OIS za veSkerou
$kodu, naklady a vydaje vzniklé v souvislosti s timto
uzitim.

ODPOVEDNOST  VYDAVATELE
VYLOUCENI ZARUKY

OMV a OIS budou odpovidat za fadnou dodavku
zbozi a poskytnuti sluzeb, pokud a nakolik je toto
zbozi a sluzby prodavano Zakaznikovi jménem OMV
a OIS dle ¢lanku 3.2, avSak za predpokladu, ze
odpovédnost OMV a OIS bude v kazdém pfipadé
vylou€ena, dojde-li k mirné nedbalosti.

KARTY A

Vyjma pfipadd uvedenych v ¢lanku 9.1 bude
odpovédnost OMV a OIS vylou¢ena v nejvétSi mozné
mife povolené platnymi pravnimi pfedpisy. OMV a
OIS tedy nepfijimaji zadnou odpovédnost nebo
nabidku ani nepfijimaji zadnou (vyslovnou nebo
implikovanou) zaruku tam, kde jsou zbozi a sluzby
prodavany jménem a na UCet provozovatele
pfislusného Akceptacniho mista (srov. ¢lanek 3.3) a
OMV a OIS pouze vystupuji jako inkasisté
pohledavek. OMV a OIS zejména neponesou
odpovédnost za schopnost Zakaznika ziskat vratku
nebo narokovat Ulevu z jakékoliv dané z pfidané
hodnoty, spotfebni dané nebo obdobné dané uvalené
na zbozi a sluzby nakupované pfimo od
provozovatell Akceptacnich mist. Veskeré
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despite having been granted a grace period (unless
the Customer has previously refused payment or it
can reasonably be assumed that payment will not be
effected despite a grace period having been set),
exceedance of the Credit Limit and any kind of
misuse of the OMV Card shall in any case constitute
cause for termination by OMV/OIS.

E-MOBILITY

Information regarding the location, availability, status,
opening hours and charging speed of e-charging
Acceptance Points as well as a charging guide are
available on www.omv.cz/omv-card. Information
provided on www.omv.cz/omv-card is non-binding
and OMV/OIS assume no liability for the
completeness and correctness of the provided
information.

e-charging Acceptance Points can be activated and
e-charging transactions can be approved by holding
an OMV Card near the terminal of the charging
station.

USE OF OMV’S ONLINE PLATFORM

The Customer receives online access to the Online
Platform which may inter alia be used by OMV/OIS to
provide price information, other notifications, invoices
and summary statements to the Customer. OMV and
OIS reserve the right to change, suspend or
discontinue availability of the Online Platform at any
time and without prior notice, but will seek to give
timely notice thereof to the Customer. Access to price
information, other notifications, invoices and summary
statements on the Online Platform is free of charge.
Access to other functionalities of the Online Platform
may be subject to payment of a service fee.

Access to the Online Platform is made by means of a
user name and password. Every user who accesses
the Online Platform by entering a Customer’s user
name and correct password shall be deemed to be
authorized by the Customer for this access and/or for
performing all of the actions taken. Clause 5.2, last
sentence, shall apply mutatis mutandis to the
Customer’s access credentials and access to the
Online Platform. The Customer shall be liable for any
non-contractual or  otherwise fraudulent or
unauthorized use of the Online Platform and shall
hold OMV and OIS harmless against all damages,
costs and expenses deriving from such use.

CARD ISSUER’S LIABILITY AND EXCLUSION OF
WARRANTY

OMV and OIS shall only be liable for the proper
delivery of goods and provision of services if and to
the extent that such goods and services are sold to
the Customer on behalf and in the name of OMV and
OIS (respectively) in accordance with clause Error!
Reference source not found., provided, however,
that OMV’s and OIS’ liability shall in any case be
excluded in the event of slight negligence.

Other than as set out in clause 9.1, OMV’s and OIS’
liability shall be excluded to the greatest extent
permitted by applicable law. OMV and OIS thus do
not accept any liability or offer or accept any (express
or implied) warranty where goods and services are
sold in the name and for the account of the operator
of the respective Acceptance Point (cf. clause 3.3)
and OMV or OIS only act as debt collector. OMV and
OIS shall in particular not be liable for the Customer’s
ability to obtain a refund of, or claim as pre-tax, any
value added tax, excise duty or comparable tax levied
on goods and services purchased directly from
Acceptance Point operators. Any complaints,
disputes and claims relating to the delivery of goods
and services except for those referred to in clause 9.1
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reklamace, spory a naroky tykajici se dodavky zbozi
a sluzeb s vyjimkou pfipadt uvedenych v ¢lanku 9.1
vySe musi byt vyfeSeny pfimo s provozovatelem
Akceptacniho mista. Povinnost Zakaznika zaplatit
Castky uvedené na fakturach nebo souhrnnych
vypisech z G¢tu vystavenych OMV nebo OIS zistane
veskerymi stiznostmi, spory nebo naroky vznesenymi
Zakaznikem nedotéena.

Nic, co je uvedeno v téchto VOP ¢&i jinde ve Smlouvé,
nezalozi spole¢nou odpovédnost OMV a OIS a
jakakoliv obdobna spole¢na odpovédnost OMV a OIS
za jakékoliv naroky vznesené na zakladé ¢&i v
souvislosti se Smlouvou bude vyslovné vyloucena.

V nejvétSi mife povolené platnymi pravnimi predpisy
bude vylou¢ena jakakoliv odpovédnost OMV nebo
OIS za (pfimé nebo nepfimé) Skody nebo ztraty
vzniklé Zakaznikovi (i) v souvislosti s odmitnutim ze
strany OMV nebo OIS dodat nebo pokracovat s
dodavkami zbozi nebo sluzeb dle téchto VOP (ii) kvali
nebo v souvislosti se zruSenim, zablokovanim C¢i
konfiskaci Karty OMV dle téchto VOP nebo (iii) pokud
Akceptacni misto nepfijme nebo neuzna (z
jakéhokoliv davodu) Kartu OMV.

ZPRACOVANi OSOBNICH UDAJU

Pfi zpracovavani osobnich Udaji v souvislosti s
plnénim Smlouvy jsou OIS, OMV a Zakaznik kazdy
povinni dodrzovat veskeré platné pravni predpisy v
oblasti ochrany osobnich udaji, véetné obecného
nafizeni EU o ochrané osobnich udaji (,,GDPR®) dle
svych pfislusnych roli jako spravci.

Jakékoliv zpfistupnéni osobnich udaji ze strany
Zakaznika spole¢nostem OIS nebo OMV (at' uz pfimé
nebo nepfimé nehledé na prostfedky a formu
zpfistupnéni) mize byt ze strany OIS/OMV
povazovano za povolené osobou, jejiz osobni Udaje
jsou zpracovavany. Zakaznik bude vyhradné
odpovédny za informovani pfislusSné osoby o tomto
zpfistupnéni a zpracovani (v€etné poskytnuti
Oznameni o ochrané udaju pfilozeného k témto VOP)
a ziskani souhlasu této osoby, nakolik jej vyzaduje
zakon. Jakoukoliv zménu takto poskytnutych udaju
musi Zakaznik véas sdélit OIS/OMV, aby OIS/OMV
mohly zajistit pfesnost a relevantnost udajd.

Pokud a nakolik bude probihat, bude Zakaznik
vyhradné odpovédny za dodrzovani platnych
pravnich pfedpisi v souvislosti s provedenim
jakékoliv behavioralni analyzy udaji souvisejicich s
vyuzitim Karet jejich drziteli, pficemz vySe uvedené
bude mimo oblast €innosti vykonavanych OIS/OMV.

DALSI USTANOVENI

Zakaznik je povinen OMV neprodlené informovat o
veSkerych zmeénach tykajicich se udaji Zakaznika
(v&etné nazvu spoleénosti, DIC, registraénich udaja,
adresy spole¢nosti, e-mailové adresy ¢&i adres,
bankovniho spojeni a dalSich udajd, které mohou byt
relevantni pro fadnou fakturaci) a rovnéz o
jakychkoliv zménach s dopadem na finanéni situaci
Zakaznika. Pokud bude mit zména tykajici se
Zakaznika za nasledek prevod Karty OMV na jinou
pravnickou osobu, bude pokradujici uziti Karty OMV
timto pravnim nastupcem podléhat predchozimu
pisemnému souhlasu OMV a OIS, ktery bude zaviset
na tom, ze Zakaznik na pravniho zastupce pfevede a
ulozi mu veskeré povinnosti vyplyvajici ze Smlouvy.
Zakaznik vyslovné uznava a souhlasi, ze OMV a OIS
mohou sdilet (i) Zakaznikovy uUdaje (vEetné nazvu
spole¢nosti, registracnich udaji a obchodni adresy) s
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above shall be settled directly with the operator of the
Acceptance Point. The Customer’s obligation to pay
the amounts stated in invoices or summary account
statements issued by OMV and OIS shall be
unaffected by any complaints, disputes and claims
raised by the Customer.

Nothing contained in these GTC or elsewhere in the
Contract shall create a joint liability of OMV and OIS
and any such joint liability of OMV and OIS shall be
expressly excluded for any claims under or in
connection with the Contract.

To the greatest extent permitted by applicable law,
any liability of OMV and/or OIS for (direct or indirect)
damages or losses incurred by the Customer (i) in
connection with OMV’s or OIS’ refusal to deliver, or
continue the delivery of, goods or services in
accordance with these GTC, (ii) due to or in
connection with the revocation, blocking or
confiscation of the OMV Card in accordance with
these GTC or (iii) the failure of an Acceptance Point
to accept or acknowledge (for whatever reason) the
OMV Card, shall be excluded.

PROCESSING OF PERSONAL DATA

In carrying out personal data processing activities in
connection with the performance of the Contract, OIS,
OMV and the Customer shall each comply with all
applicable data protection laws and regulations, incl.
the EU General Data Protection Regulation
(“GDPR”), in accordance with their respective roles,
as controllers.

Any disclosure of personal data by the Customer to
OIS/OMV (whether direct or indirect and regardless of
the means and form of disclosure) may be assumed
by OIS/OMV to have been authorized by the person
whose personal data are processed. The Customer
shall be solely responsible for informing the
respective person of such disclosure and processing
(including by providing the Privacy Information Notice
attached to these GTC), and obtaining such person’s
approval, insofar required as per law. Any change in
the data thus provided must be communicated to
OIS/OMV by the Customer in due time in order to
allow OIS/OMV to ensure the accuracy and relevance
of the data.

If and to the extent applicable, the Customer shall be
solely responsible and liable for compliance with all
applicable laws and regulations in connection with the
performance of any behavioral analyses of data
related to the use of Cards by its Cardholders, this
being outside the scope of activities performed by
OIS/OMV.

MISCELLANEOUS

The Customer shall inform OMV without delay of any
changes concerning any of the Customer’s data (incl.
company name, VAT identification number,
registration  details, business address, e-mail
address(es), banking information and any other data
which may be of relevance for proper invoicing) as
well as any changes affecting the Customer’s
financial standing. In case a change concerning the
Customer results in the transfer of the OMV Card to
another legal entity, then the continued use of the
OMV Card by the legal successor shall be subject to
OMV’s and OIS’ prior written consent which shall be
conditional upon the Customer transferring and
imposing on the legal successor all obligations under
the Contract. The Customer expressly acknowledges
and agrees that OMV and OIS may share (i) the
Customer’s details (incl. company name, registration
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partnery a poskytovateli sluzeb OMV v mife nezbytné
nebo napomahajici plnéni Smlouvy a (ii) Zakaznikovy
udaje, vysi jakéhokoliv nesplaceného dluhu a obecné
informace o platebnich zvyklostech Zakaznika se
sdruzenimi  chranicimi  véfitele a agenturami
poskytujicimi obchodni informace.

OMV si vyhrazuje pravo kdykoliv jednostranné zménit
Smlouvu (v€etné téchto VOP a cenového modelu).
Jakakoliv obdobna zména bude povazovana za
pfijatou Zakaznikem, pokud k ni Zakaznik nevznese
pisemné namitky odeslané doporu¢enym dopisem
adresovanym OMV a OIS do jednoho mésice od
prijeti pfisluSného oznameni. Toto oznameni bude
Zakaznika informovat o vySe popsanych dulsledcich
pfijeti, jez je povazovano za uskute¢néné. V pfipadé
namitek bude Smlouva povazovana za ukoncenou,
pokud nebude mozné dosahnout dohody mezi
Smluvnimi stranami do jednoho (1) jednoho mésice
poté, co OMV a OIS obdrzi namitku.

Pokud neni v téchto VOP uvedeno jinak, zmény nebo
dodatky ke Smlouvé a rovnéz prohlaSeni a oznameni
v souvislosti se Smlouvou musi byt ¢inény pisemné
nebo prostfednictvim DocuSign nebo srovnatelné
platformy pro elektronické podpisy. Ve druhém
zminéném pfipadé bude elektronicky podpis
povazovan za ucinény se zamérem byt vazan takto
podepsanym dokumentem, jako by $lo o vlastnoruéni
podpis (nepodminény zamér byt pravné vazan).
ProhlaSeni a oznameni v souvislosti se Smlouvou
musi byt zaslana doporu¢enym dopisem, pokud
budou ¢inéna pisemné, avSak za predpokladu, ze
OMV/OIS muze rovnéz Cinit prohlaSeni a oznameni v
souvislosti se Smlouvou prostfednictvim elektronické
posty nebo Online platformy.

OMV mize v souvislosti se Smlouvou jednat (a
zejména podavat a pfijimat pravni prohlaSeni a
oznameni) jménem, na ucet a za OIS, a naopak

Pokud jakékoliv jednotlivé ustanoveni téchto VOP je
nebo bude dle platnych pravnich pfedpist neucinné,

uc¢innost  ostatnich  ustanoveni tim  zlstane
nedotéena. Neucinné ustanoveni bude okamzité
povazovano za nahrazené pravné acinnym

ustanovenim, které se co nejvice blizi zamys$lenému
ekonomickému Uc€inku neuc¢inného ustanoveni.

OMV a OIS mohou prevést nebo postoupit néktera
nebo vesSkera sva prava, povinnosti, naroky a
pohledavky vznikajici na zakladé nebo v souvislosti
se Smlouvou na jakoukoliv jinou spole€nost nalezejici
do Skupiny OMV, aniz by na to upozornily Zakaznika
a Zakaznik s timto prevedenim a postoupenim
vyslovné souhlasi. Pfevedeni nebo postoupeni prav,
povinnosti, narokl a pohledavek Zakaznikem je v
mife povolené zakonem vylou€eno, ledaze OMV a
OIS k tomu poskytly pfedchozi vyslovny pisemny
souhlas. ,,Skupina OMV“ znamena OMV
Aktiengesellschaft a veSkeré spolecnosti, kde ma
OMV Aktiengesellschaft pfimou nebo nepfimou
majetkovou Ucast.

Mistem pInéni pro dodavku veskerého zbozi a sluzeb
zakoupenych Zakaznikem je prislusné Akceptacni
misto. Ohledné zbozi a sluzeb zakoupenych na
webové platformé bude misto plnéni stanoveno ve
v§eobecnych obchodnich podminkach pFislusného
poskytovatele sluzeb. VeSkeré pravni vztahy mezi
Zakaznikem a OMV a OIS ohledné Karty OMV se Fidi
vyhradng zakony Ceské republiky, s vylougenim
Umluvy OSN o smlouvéch o mezinarodni koupi zboZi
z 11. dubna 1980 a koliznich norem. Smlouva se
uzavirda mezi podnikateli v ramci jejich obchodni
¢innosti. V disledku toho se na Smlouvu neuplatni §§
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details, business address) with OMV’s partners and
service providers to the extent necessary for or
conducive to the performance of the Contract and (ii)
the Customer’s details, the amount of any
outstanding debt and general information about the
Customer’s payment habits with creditor protection
associations and business information agencies.

OMV reserves the right to unilaterally amend the
Contract (incl. these GTC and the pricing model) at
any time. Any such amendment shall be considered
to have been accepted by the Customer if the
Customer fails to object thereto in writing by
registered letter to be delivered to OMV and OIS
within one month from receipt of the respective
notification. The notification shall inform the Customer
of the above-described effect of deemed acceptance.
In the event of an objection, the Contract shall be
deemed terminated if an agreement cannot be
reached between the Parties within one (1) month
from receipt of the objection by OMV and OIS.

Unless stipulated otherwise in these GTC, changes of
or amendments to the Contract as well as
declarations and notices in connection with the
Contract must be made in writing or by using
DocuSign or a comparable electronic signature
platform. In the latter case, the electronic signature
shall be deemed to be given with the intention to be
bound by the document so signed as if it had been
signed personally, by hand (unconditional intent to be
legally bound). Declarations and notices in
connection with the Contract must be sent by
registered mail if made in written form provided,
however, that OMV/OIS may also make declarations
and give notices in connection with the Contract by e-
mail or through the Online Platform.

OMV may, in connection with the Contract, act (and
in particular give and receive legal declarations and
notices) in the name, for the account and on behalf of
OIS, and vice versa.

If any individual provision of these GTC is or
becomes ineffective under applicable law, the
effectiveness of the remaining provisions shall not be
affected thereby. The ineffective provision shall
immediately be deemed replaced by a legally
effective provision that comes as close as possible to
the intended economic effect of the ineffective
provision.

OMV and OIS may transfer and assign some or all of
their rights, obligations, claims and receivables
arising out of or in connection with the Contract to any
other OMV Group company without notification of the
Customer and the Customer expressly consents to
such ftransfer and assignment. The transfer and
assignment of rights, obligations, claims and
receivables by the Customer shall be excluded to the
extent permitted by applicable law, unless OMV or
OIS have expressly agreed to it in writing in advance.
“OMV Group” shall mean OMV Aktiengesellschaft
and all companies in which OMV Aktiengesellschaft
holds a direct or indirect participation.

The place of performance for the delivery of all goods
and services purchased by the Customer is the
respective Acceptance Point. With regard to goods
and services purchased on web platforms, the place
of performance shall be as set in the respective
service provider's general terms and conditions. All
legal relationships between the Customer and OMV
and OIS in relation to the OMV Card shall be
governed exclusively by the Czech law, to the
exclusion of the United Nations Convention on
Contracts for the International Sale of Goods of 11
April 1980 and the conflict-of- laws rules. The
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1793 az 1795, § 1796, §§ 1799 az 1800 ceského
obc&anského zakoniku.

Jakykoliv spor vznikly na zakladé nebo v souvislosti
se Smlouvou, véetné sporl o jeji platnost a ukon&eni,
bude postoupen vyhradné ceskym soudim mistné
pfislusnym sidlu OMV. OMV a OIS jsou nicméné
opravnény podat na Zakaznika Zzalobu u soudu
mistné pfislusného jeho sidlu, mistu podnikani nebo
u jiného pfipustného mista FeSeni spora.

U1\ 4
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Contract is entered into between entrepreneurs as
part of their business. As a result, the provisions of
Sections 1793 through 1795, Section 1796, 1799
through 1800 of the Czech Civil Code will not apply to
the Contract.

Any dispute arising out of or in connection with the
Contract, incl. as to its validity and termination, shall
be referred exclusively to the Czech courts having
local jurisdiction over the registered office of OMV.
OMV and OIS shall also be entitled, however, to bring
action against the Customer at the court having
jurisdiction at its residence, place of business, or any
other admissible legal venue.
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INFORMACE O OCHRANE SOUKROMI PRO DRZITELE KARET

A DALSIi ZASTUPCE DRZITELU KARET OMV

Osobni udaje poskytnuté OIS/OMV Zakaznikem v kontextu a v souvislosti s plnénim Smlouvy (v€etné pro Gcely
ovéFeni Uvéruschopnosti, personalizace Karet OMV a pfistupu na Online platformu) jsou zpracovavany OIS/OMV
na zakladé jejich zakonnych povinnosti a opravnénych zajm tykajicich se vykonu jejich obchodni ¢innosti, pinéni
Smlouvy a propagace jejich nabidek, zboZi a sluzeb nabizenych zakaznikim. Kategorie osobnich udaju bézné
zpracovavanych OIS/OMV zahrnuji identifikani Udaje (v€etné jmen a pfijmeni), kontaktni Udaje (v¢€. e-mailovych
adres a telefonnich ¢&isel), idaje souvisejici se spole¢nosti, jejimz jménem nebo v souvislosti s niZ jsou osoby pro
OIS/OMV relevantni, a jejich vztah k této spole¢nosti (véetné udaju o funkci nebo pozici zastupcl a jejich
obchodni kontaktni Gdaje), udaje Drzitell karet (véetné Cisla Karty OMV a transakci a dat na zakladé pfistupu na
Online platformu). Za u€elem ochrany svych prav a opravnénych zajmd uchova OIS/OMV osobni udaje po dobu
nezbytnou pro dosazeni vySe uvedenych ucell (pro Ucely marketingu pouze do odvolani vaseho souhlasu) a ve
shodé se zakonnymi povinnostmi tykajicimi se uchovani Udajd, platnymi pravidly pro archivaci a pfislusnymi
promli¢ecimi Ihatami. Aby mohly dosahnout téchto ucell, je mozné, Zze OIS/OMV budou muset osobni udaje na
vyzadani poskytnout (€aste¢né nebo zcela) svym smluvnim partnerdm (véetné partnerdm ROUTEX a externim
poskytovatelim sluzeb asistujicim OIS/OMV s poskytovanim sluZzeb). Osobni Udaje mohou byt pfenaseny do
zahrani¢i mimo Evropskou unii na zakladé odpovidajicich zaruk prfenosu dat dle platnych pravnich predpisu.
Fyzické osoby se dle platnych pravnich pfedpisu tési zvlastnim pravim v¢. prava na pristup k Udajim, opravu
nebo vymaz udaju, omezeni zpracovani a prava vznést vici nému namitku, prava na prenositelnost udaji a na
podani stiznosti u pfislusnych organl dohledu. Ohledné podrobnosti o zpracovani osobnich udaji ze strany
OIS/OMV a uplatnéni téchto prav vizte prosim Zasady ochrany Udajd spole¢nosti OMV (v aktualnim znéni)
dostupné na https://www.omv.cz/gdpr-info nebo kontaktujte povéfenec pro ochranu osobnich udaji spole¢nosti
OMV e-mailem na adrese privacy.cz@omv.com. Pro odvolani souhlasu s tim, Zze vdm bude OMV/OIS zasilat
marketingové e-maily prosim za$lete e-mail na adresu info.omvcardsales@omv.com nebo kliknéte na pfislusny
odkaz v jednom z naSich marketingovych e-maild.

PRIVACY INFORMATION FOR CARDHOLDERS
AND OTHER REPRESENTATIVES OF OMV CARD CUSTOMERS

Personal data provided to OIS/OMV by the Customer in the context of and in connection with the performance of
the Contract (incl. for purposes of credit checks, personalization of OMV Cards and access to the Online
Platform) is processed by OIS/OMV on the basis of their legal obligations and legitimate interests regarding the
conduct of their business, performance of the Contract and promotion of their offers, goods and services to
customers. Personal data categories habitually processed by OIS/OMV comprise identification data (incl. names,
surnames), contact data (incl. e-mail addresses, telephone numbers), data related to the company on behalf of or
in relation to which individuals are relevant to OIS/OMV and their relationship with such company (incl. data about
representatives’ function or position and their business contact details), Cardholders’ data (incl. OMV Card
number and transactions, and data resulting from access to the Online Platform). In order to protect their rights
and legitimate interests, OIS/OMV will keep personal data for the period necessary to achieve the above
purposes (for marketing only until you opt out) and in accordance with legal obligations regarding data retention,
applicable archiving rules and relevant statutes of limitation. For achieving these purposes, OIS/OMV may need
to disclose personal data (in part or in whole) to their contractual partners (incl. ROUTEX Partners and external
service providers assisting OIS/OMV in delivering their services) and public authorities upon request. Personal
data may be transferred abroad, both within and outside the European Union, based on adequate data transfer
guarantees in accordance with applicable legislation. Individuals enjoy specific rights under applicable legislation,
incl. with regard to the access to data, correction or deletion of data, restriction of and objection to the processing
of data, the portability of data, and applications to competent supervisory authorities. For details regarding the
processing of personal data by OIS/OMV and the exercise of these rights, please consult OMV’s Data Protection
Policy (as applicable from time to time) available on https://www.omv.cz/gdpr-info or contact OMV’s Data
Protection Officer by e-mail at privacy.cz@omv.com. To opt out from receiving marketing e-mails from OMV/OIS,
please send an e-mail to info.omvcardsales@omv.com or click on the respective link in one of our marketing e-
mails.
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